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Abstract:

The study aimed to identify the role of human resources management in achieving the knowledge
economy of non-governmental organizations in Palestine. To achieve the objectives of the study,
the researcher used the descriptive approach in his analytical style, with the help of a questionnaire
applied to the workers of non-governmental organizations in the governorates of Gaza, whose
number is 9671 male and female employees. The researcher distributed ( 380) questionnaire using
the stratified random sample, and (372) questionnaires amounting to 97.8% were retrieved. They
were chosen in a stratified random manner from the study population. The study resulted in a set of
results: Medium, with a relative weight of (63.68%), and the absence of statistically significant
differences between the averages of the estimates of the study sample towards the role of human
resources management due to the variables of the study. That is, to a large extent, and also it was
found that there is a strong correlation between the averages of the estimates of the study sample for
each of the human resources management and the achievement of the knowledge economy among
the workers of non-governmental organizations in Palestine. In the light of these results, the
researcher suggested a set of recommendations, the most important of which are: The activities and
operations of human resources management in non-governmental organizations in Palestine, the
effectiveness of applying the knowledge economy through holding regular courses in the

organizations.

Keywords: Human Resources Management - Knowledge Economy - NGOs - Workers - Palestine.
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