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Abstract:
The study aimed at determining the impact of applying financial inclusion on improving the
productivity of small enterprises from the point of view of bank-funded entrepreneurs within the
programs of the Small Enterprise Center, and the analytical descriptive approach was used. The
study community is made up of all 146 small-scale, bank-funded entrepreneurs from the
perspective of the project owners within the 146 micro—enterprise center programs, and due to the
size of the study community, the comprehensive inventory has been used, with 146 resolutions
distributed to all members of the study community. (115) recovery resolution (78.8%) has been
recovered, and data has been analyzed using SPSS. The study showed a statistically significant
impact at a significant level (0.05 > a) to implement financial inclusion in its dimensions (the use
of financial services, customer access to financial services, credit facilities and quality of financial
services provided) in improving the productivity of small enterprises from the point of view of
bank-funded entrepreneurs within the Small Enterprise Center programs. The study
recommended that the concepts of financial inclusion should be strengthened by its various

indicators in Palestinian society through an awareness campaign to explain the concept of

financial inclusion and its dimensions.
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