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Abstract:

The study aimed at identifying the impact of e-management on the quality of managerial control in
the five major municipalities in the Gaza Strip. It examines the impact of e-management on each
stage of managerial control, which are (setting regulatory standards - evaluating actual performance
- correcting deviations). The descriptive analytical method was used, and the questionnaire was the
tool of the study. It was distributed to (250) employees holding supervisory positions at
municipalities. The recovery rate was 90%.

The study concluded that there is a clear impact of applying e-management on the quality of
managerial control and at each stage of its application with an agreement percentage by the
employees that reached 76.32%. The percentage of the impact of e-management on the quality of
setting regulatory standards reached 75.31%. the percentage of the quality of actual performance
evaluation was 77.92%, and the percentage of the quality of correcting deviations was 75.75%.

The study recommended the need of increasing attention on developing technological infrastructure
and increasing its employment in the service of management functions in general and managerial
control in particular. In addition, to work on developing effective control programs that activate
preventive control.

Keywords: e-management, managerial control, the five major municipalities in the Gaza Strip
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