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ABSTRACT:

The current study aimed to identify how to employ public relations (PR) strategies and their role in crisis
management, a field study, and apply them to the Electricity Distribution Company in the Gaza Strip. The
study is one of the descriptive studies in which the media survey curriculum was used, and its tools were
applied to the employees, the heads of departments and managers in the Electricity Distribution Company
in the Gaza Strip, through a comprehensive inventory sample of (209) individuals.

The study concluded with many results, the most important of which were: The most important obstacles
facing the company's crisis management was the failure to place the right person in the right place in
addition to not following criteria that ensure the correct selection of positions .

The results confirmed that public relation management was not involved in decision-making during
crises only as an implementing entity
Keywords: Employment- Public Relations Strategies- Crisis Management- Service Institutions -Gaza

Electricity Distribution Company.
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