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ABSTRACT:

The study aimed to identify the reality of social workers' follow-up to the services of the economic
empowerment program for poor families in its dimensions (internal and external), and the most effective
means for conducting follow-up, in addition to identifying the most important obstacles facing social
workers, and reaching proposals to improve the ability of the Ministry of Social Development to follow up
the services of the empowerment program The economic, where the researchers used the comprehensive
survey of all social workers working in the economic empowerment and social protection program in the
directorates of the Ministry of Social Development in the Gaza Strip, who numbered (194). The
questionnaire tool was applied to all workers and (150 social worker) who responded to the questionnaire
tool, to reveal the results of the study. The results showed that the reality of social workers’ participation in
the follow-up process in general was weak, with a relative weight of 65.78%, and the follow-up dimensions
were (internal follow-up with a relative weight of 63.3%, external follow-up with a relative weight of
68.26%), and they also showed that referendums and opinion polls are the most used methods for following
up on services The Empowerment Program, that the obstacles to the follow-up process for economic
empowerment services are The Ministry of Social Development came very high, with a relative weight of
91.14%.

Keywords: Follow-up - internal follow-up - external follow-up - social workers - economic empowerment
program.
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