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Abstract:

The study aimed to identify the level of political and social values among workers in the Palestinian
Ministry of Interior in the central governorate and their relationship to their performance in the
electronic business environment; The researcher followed the descriptive analytical approach, and
the study sample consisted of all employees in the Ministry of Interior, the civil part - the middle
governorate, which numbered (34) male and female workers. The study tool consisted of a
guestionnaire consisting of (28) items distributed over three areas. The electronic business
environment in the Palestinian Ministry of Interior, the civil sector - the middle governorate, they
have a high level of political and social values, where the correlation coefficient is equal to (0.624),
and the field of social values ranked first with an arithmetic average (4.419), and a relative weight
(88.38%), and it showed The results showed that the level of performance of workers in the
Palestinian Ministry of Interior, the average governorate, was high, and the total average was
(4.083) and a relative weight of (81.67%), and there was also a strong positive positive relationship
with statistical significance between the political and social values of the workers in the Palestinian
Ministry of Interior and their performance in the electronic business environment at the level of
Significance (a = 0.05), and the results showed that there were no statistically significant
differences (0.05 = a) in the total degree of political and social values on the performance of
workers due to the variables of the age group, educational qualification, Years of service, job title,
and the study recommended strengthening lectures and meetings and opening dialogue to
consolidate constructive political and social values that serve the e-business environment, and
work to develop and improve community participation by attending events and mixing with the
external audience.

Keywords: political and social values, employee performance, e-business environment.
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