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The impact of innovative marketing on the mental image of customers of
banking institutions in the State of Kuwait

Abstract:

The study aimed to identify the impact of innovative marketing on the mental image of
customers for banking institutions in the State of Kuwait. The study population Approximately
(100,000), and a simple random sample of (384) customers was used, and the results showed
that the examined sample agreed with a high degree of the availability of dimensions of
innovative marketing (product innovation - innovation in distribution - innovation in pricing -

innovation in promotion) in Banking institutions operating in the State of Kuwait.

The results also showed a statistically significant effect at the level of significance (a < 0.05)
for innovation in its dimensions (product - distribution - pricing - promotion) on the mental

image of customers of banking institutions in the State of Kuwait.

The researcher recommended the management of banks, the research sample, to strengthen
innovative marketing methods, as it is one of the reasons for achieving customer retention.
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