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ABSTRACT:

The study aimed to identify the reality of strategic vigilance among academic leaders in Palestinian
universities in the light of the criteria of the European Excellence Model EFQM.

The descriptive survey approach was used, and the questionnaire as a tool for data collection and
analysis.

The reality of the strategic vigilance of the academic leaders in the Palestinian universities in the light of
the standards of the European model of excellence, came at a “high” level, with an arithmetic mean of
(3.87), and there were statistically significant differences at the significance level (a = 0.05) due to the
educational qualification variable, between the rank of professor and assistant professor, and it came in
favor of the rank of assistant professor in the fourth and fifth fields of the tool, and there were no
statistically significant differences due to the variables (sex, years of service).

Based on the results of the study, the researchers recommend that: strategic vigilance be activated among
academic leaders in universities, through which they can contribute to Reducing the risks and threats that
may arise as a result of successive developments in the local and global community, reviewing global
models of excellence in the context of higher education such as the European Excellence Model EFQM,
and working with its requirements in the context of the university in a way that contributes to achieving
its competitive advantage, and the university’s elevation in international rankings.

Keywords: Strategic vigilance, European model of excellence EFQM, Palestinian

universities.
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