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ABSTRACT:

This study aimed to identify the indicators of job enrichment among educational supervisors in the
directorates of education in Hebron Governorate. The qualitative approach was used and the grounded
theory was rooted for data collection. Interviews were conducted with (12) supervisors at the directorates
of education in Hebron governorate. The data was collected and analyzed in parallel in multiple stages,
using the three coding strategies of grounded theory: open, axial, and selective coding. The main ideas and
categories were compared repeatedly to determine the similarity and difference to classify the data, until
reaching the state of saturation. The study reveals five dimensions for the job enrichment: skill variety, task
identity, task significance, autonomy, and feedback. Thus, the study concluded that job enrichment is
applied to educational supervisors in the directorates of education in Hebron Governorate, and revealed
some obstacles to applying job enrichment to supervisors. The study recommended that: the need to provide
training programs for employees to acquire knowledge and skills in order to improve their performance and
to conduct training courses for all supervisors in Hebron directorates about how to implement job
enrichment. The study also recommended to increase the degree of independence in work, and to reduce
the centralization which deserves supervisors during tasks performance.

Key words: Indicators, Job enrichment, educational supervisors, Hebron Governorate.
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