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ABSTRACT:

The research aimed to investigate the relationship between emotional intelligence and the degree of
application of organizational conflict strategies for private school principals from the teachers' point of view
in Amman. To achieve this, the descriptive correlational approach was used. The application of study tool
was developed to measure the level of emotional intelligence and the degree of application of organizational
conflict strategies. The sample consisted of (389) male and female teachers in private schools in the capital,
Amman. The results indicated that the level of emotional intelligence and the degree of application of
organizational conflict management strategies for private school principals It came within the grade mostly
at a high level. The results also showed that there is a strong positive and statistically significant relationship
between the level of emotional intelligence of private school principals and the total degree of application
of organizational conflict management strategies from the point of view of teachers in the capital, Amman.
The study concluded with several recommendations, the most important of which is holding training
courses and workshops to enhance the emotional intelligence of private school principals and teachers and
qualifying new teachers.
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