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Abstract:

The study aimed to research the strength and direction of the relationship between
organizational trust among public school principals in Jordan and the quality of the
educational environment from the teachers' point of view. To achieve this, the descriptive
correlative approach was relied upon, by applying the study tools to a sample of (407) male
and female teachers of public schools in Jerash. Who were randomly selected through
google forms. The study found that school principals in Jordan enjoy a high level of
organizational confidence. In addition, that there are statistically significant differences in
organizational confidence due to the gender variable and in favor of male teachers. The
study also concluded that the quality of the educational environment in public schools is
high. In addition, that there are statistically significant differences in the quality of the
educational environment due to the gender variable and in favor of male teachers. Finally,
the study showed a high positive direct relationship between organizational confidence and
the quality of the educational environment. In addition, the study recommended the need
for the Ministry of Education to strengthen the principle of organizational trust as a way to
improve the educational environment by promoting work in the spirit of the law and
increasing flexibility in relations between workers in schools of education.

Keywords: organizational confidence, school principals, quality of the educational
environment, teachers.
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