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Psychological Resilience and Evaluations of the E-learning experience
at Al-Agsa University
In light of the quality standards

Abstract:

The study aimed to reveal the quality of e-learning at Al-Agsa University from the point of
view of students and members of the academic staff. The researchers adopted the descriptive
analytical approach in which they try to describe the nature of the phenomenon under study,
including analyzing its structure and showing the relationship between its components. The
researchers also used two scales prepared by the Deanship of Planning, Development and Quality
Assurance. The first scale is to measure students' assessments of the quality of e-learning, and the
second is to measure the academic staff's assessments of the quality of e-learning.

The study was applied to a sample of students from Al-Agsa University, whose number was (7214),

male and female students, and to another sample from the academic staff, whose number
amounted to (437) members.

The study cam of with a list of criteria for measuring the quality of e-learning, and the university
students’ evaluation estimates for the quality of e-learning were in the axes of the scale as a whole
of (62.8%) and with a large evaluation degree. Followed by the axis of teaching performance and
activities, with a relative weight of (63%), and a large evaluation degree, while the planning and
decisions axis came in the third and last rank, with a relative weight of (53.5%), and with a medium
evaluation degree. As for the members of the academic staff.

the overall evaluation estimates scored the last degree , with a relative weight of (77.3%), The
Moodle e-learning management system axis, the planning and decisions axis, came in the first
place, with a relative weight of (77.4%) for each of them, and a large evaluation degree, while the
third axis came in the support and support axis, with a relative weight of (77.3%), and a large
evaluation degree. The results also revealed that there were statistically significant differences in
the evaluation estimates of the e-learning experience at Al-Agsa University from the students’ point
of view according to the college variable and in favor of the humanities faculties, and according to
the academic level variable, and in favor of the first and fourth levels, while there were no
statistically significant differences on the rate variable of the Student's cumulative average.

The results did not show statistically significant differences in the evaluation estimates of the
members of the academic staff for the e-learning experience at the university, according to the
variable of the faculty to which the academic staff member belongs. The study recommended the
need to develop an integrated strategy to achieve e-learning at the university in light of quality
standards, and to enhance the e-learning culture among university students.
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