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Wasta and nepotism and its impact on job satisfaction among
a sample of administrators "An applied study at Al-Agsa
"University in Gaza

Abstract:

The study aims at investigating the manifestations of mediocrity and
nepotism suffered by administrative employees of Al-agsa University in Gaza and
their impact on the level of job satisfaction for these employees. To achieve this aim,
the study adopts the descriptive analytical method. The study sample consists of 73
male and female administrative employees working at Al-agsa University and
representing 23.5% of the study population who was randomly chosen and took part
in a questionnaire composed of 49 items. The most important results of the study were
that the estimates of the study sample for the manifestations of mediocrity and
nepotism suffered by employees working at Al-agsa University in Gaza were high
having a relative weight of 71.86% and that the estimates of the level of job
satisfaction for them were also high having a relative weight of 69.10% ( a high
degree). There was an index for measuring the phenomenon of mediocrity and
nepotism and their impact on the job satisfaction in the study sample. The study
recommends ending the partisan quota pursued in occupying the leading and
scientific positions in Al-agsa University, raising the level of privileges enjoyed by the
administrative employees in the same manner as their colleagues of academicians in
the university.

Key words : Mediocrity, Nepotism, Job satisfaction, Al-agsa University.
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