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Abstract:

The aim of the current research is to identify the obstacles to e-learning in Palestinian university
students in Gaza strip From students point of view
.The sample composed of (409) students from Al-Agsa and Islamic universities, a questionnaire
consisting of (41) items was used, and the descriptive analytical approach was used. The two researchers
reached a set of results, the most important of which are: The most difficult of the electronic educational
content that the academic student faced are the difficulties related to the provision of technologies, where
the percentage reached 57.71%, followed by those related to the faculty members from the students’ point
of view, which amounted to 55.70%, and then related to the academic student 53.38% The least
difficulties were related to electronic assessments (tests and activities), which amounted to 53.00%. The
total average of the difficulties of the electronic educational content was 54.95%, and there were no
statistically significant differences in the obstacles of e-learning due to the variables of (housing,
university (Islamic and Al-Agsa), owning a laptop or a smart phone), and the presence of statistically
significant differences in educational obstacles The electronic one refers to the variable of (the academic
level, has an internet line or not, the specialization (Humanities, Applied Sciences)). The two researchers
recommended the need to work on removing obstacles to e-learning for academic students in Gaza Strip
Universities, providing e-learning techniques, and holding continuous training courses for university
students on the use of e-learning techniques in the educational process.

Keywords: e-learning, e-learning obstacles.
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